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New User – Steps to registering for a personal myBackcheck 

account 

To ensure you’re registering for 

a new myBackcheck account 

affiliated with your check for 

the Alberta Motor Vehicle 

Industry Council (AMVIC), 

access the Register Here 

button through 

https://pages.sterlingbackchec

k.ca/landing-pages/a/amvic/.  

 

Select Start My Check  

 

 

 

 

Click on Register Here to create 

a new account.  If you already 

have an account, please move 

to the “Already a 

myBackcheck.com account 

holder” section to login with 

your existing username and 

password.  Your new invitation 

will be in your email inbox.   

  

https://www.mybackcheck.com/
https://pages.sterlingbackcheck.ca/landing-pages/a/amvic/
https://pages.sterlingbackcheck.ca/landing-pages/a/amvic/
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After clicking on Register Here, 

you will be directed to 

myBackcheck.com Account 

Registration for Individuals page.  

Enter all required information, 

marked with an asterisk (*) and 

then click on Register at the 

bottom of the page.   

 

Important Note: Please ensure 

that your name matches your 

government issued ID. 
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Upon registering successfully, 

an email will be sent to the 

email you provided.  Click on 

the link provided in the email to 

activate your account and a 

new login page will open.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The activation link will expire in 

72 hrs.  Should you fail to 

activate your account, you do 

not need to return to the 

landing page.   

Visit www.mybackcheck.com  

and enter your username and 

password and a link will appear 

to resend your verification 

email.  

Once your account has been 

successfully activated, you will 

be presented with the option to 

log into your myBackcheck 

account, accept the invitation in 

your account, and complete the 

online steps outlined below. 

 

 

 

https://www.mybackcheck.com/
http://www.mybackcheck.com/
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Completing Your Background Check 
Once logged in, click on the Inbox tab (note: you should have 1 unread message).  

Next, click on the message bar from Alberta Motor Vehicle Industry Council (AMVIC).    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select Accept & Continue to complete the payment  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AMVIC 

https://www.mybackcheck.com/
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Fill in all required (*) 

information and then select 

Purchase at the bottom of the 

page.  Not: Only Visa and 

Mastercard are accepted 

(prepaid credit cards are not 

accepted)  

 

 

 

 

 

 

 

 

 

 

 

  

https://www.mybackcheck.com/
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Enter your credit card details 

and select Process Transaction.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A confirmation of a successful 

purchase will appear.  Click on 

Back to myAccount or the 

myAccount tab to begin steps 

for your background check.   

 

 

Thank you for accepting the Applicant Paid – Enhanced Police Information Check from AMVIC  

 

https://www.mybackcheck.com/
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An invitation to process your 

check will appear on this page. 

Select Continue to begin filling 

out the four online steps.   

 

 

 

 

 

 Fill in all required information 

(marked with an *) and at the 

bottom of each page click on 

Save & Continue until all four 

online steps have been 

completed.  

  

Important Note: Please ensure 

that your name matches your 

government-issued ID. If you 

have aliases or other names 

(e.g. alternate name, maiden 

name, etc.), please enter them 

in the “Aliases and Other 

Names” section below.  

 

The following pages contain 

examples of each form you 

should be completing; please 

skip ahead to the end of this 

document for more information 

on the Verify Your Identity 

section.  

 

 

 

 

 

 

 

 

AMVIC 

https://www.mybackcheck.com/
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Verifying Your Identity Using Electronic ID Verification  

A series of multiple-choice questions will be asked to validate your identity.  Should you fail to answer these 

questions correctly, the following page will appear allowing you Try Again or follow an alternate ID verification 

method listed in the Your Option(s) boxes.  

*If selecting an alternate method, please be sure you read the instructions carefully before downloading the forms 

and review the types of Acceptable pieces of ID on the right-hand side of the screen.   
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Viewing Your Results and Requesting a Police Information Check 

 

To view your results, you need to go back to your myBackcheck inbox and select the check completed for AMVIC.  

 

Further actions may be required depending on the result of your check in a few scenarios, including:  

1) a ‘Defer’ result for the Local Police Information component.  

2) an ‘Incomplete’ result for the Canadian Criminal Record Check component.  

3) an ‘Unable to Complete’ result for the Canadian Criminal Record Check component. 

Please read the following to ensure you take the appropriate action.  

 

If the Local Police Information 

result is “Defer”, then you 

must obtain a Police 

Information Check from your 

local police department and 

share it with AMVIC. 

 

 

If the Canadian Criminal 

Record Check is ‘Not Clear’ 

with the Criminal record 

declared by applicant marked 

as ‘INCOMPLETE’, then you 

can a) try again if you are 

able to accurately disclose 

your complete conviction 

history, or b) obtain a Police 

Information Check from your 

local police department and 

share it with AMVIC 

regardless of the Local Police 

Information result. 

 

If the Canadian Criminal 

Record Check is ‘Unable to 

Complete”, then you must 

obtain Police Information 

Check from your local police 

department and share it with 

AMVIC regardless of the Local 

Police Information result. 

 

 

https://www.mybackcheck.com/
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How to Request a Police Information Check  

 

If you have been referred to your local police to complete your Police Information Check, AMVIC has a Letter of 

Information on their website at https://www.amvic.org/business/resources/forms/  

 

Print the Letter of Information and bring it to your local police department to ensure that the officer handling your 

request will know the appropriate background check you need to provide to AMVIC. 

How to Share a Background Check from Another Organization 

with AMVIC  
If you completed a background check for a different organization and it includes a Local Police Information check, 

you might be allowed to share it with AMVIC.  

 

Under the myAccount tab, 

you will find a list of the 

checks that are either still 

pending or complete and 

you will find a view&Share 

button to the right of the 

completed ones.  

 

 

 

To the right of your criminal 

check results, click on the 

dropdown menu arrow to 

select Alberta Motor Vehicle 

Industry Council, 

Headquarters and click the 

checkbox to grant access to 

your check. Then you can 

click on the Share Check! 

button or if you wish you can 

add a message in the 

textbox above before 

clicking on the button. 

 

 

 

 

 

 

Organization ABC 

Organization XYZ 

Organization XYZ 
Canadian Criminal Record Check with 

Local Police Information 

https://www.mybackcheck.com/
https://www.amvic.org/business/resources/forms/
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Support 

Should you require further assistance, please do not hesitate to reach out to our myBackCheck.com applicant 

support team at support@mybackcheck.com or toll-free at 1-877-455-6730.  

 

 

https://www.mybackcheck.com/

